
6 Ways to Generate Senior Health 
Insurance Leads
Does the prospect of generating leads leave you exhausted and wondering where 

you’ll find the time? There are more efficient ways to boost your sales.

Any sales professional who gets commission-based pay knows they need a steady flow of clients to 

keep making money. While lead generation is a top priority for most insurance agents, maintaining an 

influx of new clients can be a major challenge.

So, what tools and tricks can you use to prospect with ease? Liven things up by following these six 

ways to generate more Medicare leads.

1. Ask for Referrals

As an agent, you’re competing against other agents for the same clients and potential sales. This 

makes getting your name out there vital, and asking for referrals is a smart, time-saving, inexpensive 

way to spread the word. But, remember, CMS guidelines prohibit clients from providing you with the 

phone numbers or email addresses of referrals directly. Clients can give your business cards to friends 

or relatives that they would like to refer to you and have these prospects reach out to you.

To maximize the number of leads you receive from referrals, make sure to follow up with each 

and every referral you get as soon as possible and thank your referral source for their help with a 

handwritten note or card.
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2. Engage in Your Community

Getting more involved in your community can yield more leads in two ways. For one, joining 

community groups or attending local events provides networking opportunities. If you get to talking 

with fellow community members, you can inform them what services you offer that other agents in the 

community don’t. 

Secondly, increasing your community involvement can help you build a better brand. Something as 

simple as sponsoring a youth sport, community event, or local non-profit can allow your brand to be 

seen in a more positive light. What’s more, utilizing newspaper ads, social media, and radio advertising 

can increase your brand’s visibility.

To stay compliant, advertise your agency and sell your services. Make your message generic and do 

not mention specific carriers or product types. Stress the fact that you help seniors find the products 

and services that best meet their needs.

3. Host Local Events or Seminars

Sure, social media and the internet offer innovative ways to get leads, but isn’t it easier to reject a virtual 

friend request than a face-to-face smile and handshake?

For the agent looking for immediate leads, hosting local events and seminars can best reach attendees 

who have already expressed interest by simply being there. However, there are a couple of things you 

should keep in mind if you want to put on a successful educational event.

You cannot require attendees to sign in and you cannot hand out your business card unless an 

attendee requests it. In regard to advertising, make sure you use direct mail, local advertising, and 

social media to promote your event. Additionally, remember that educating attendees is key. The 

process of understanding insurance needs can be very confusing for those newly eligible for Medicare. 

By giving prospects the facts they need to make an informed decision, you’ll be more likely to gain their 

trust and their business.

Contact your sales specialist for more information on holding a compliant educational event.
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4. Use Medicareful and Expand Your Reach

By registering for a free Medicareful site, agents can provide plan quotes and comparisons to their 

clients, and filter the available plans in their area. This allows beneficiaries to do some of their own 

research before generating an electronic Scope of Appointment (eSOA) and requesting an appointment. 

It also allows clients to enroll in a variety of plans directly on the site, all while staying CMS compliant. 

With contact buttons across the site, Medicareful is your tool for not only generating more leads, but 

saving time better spent on helping those clients enroll.

5. Sending Direct Mail Still Works

When marketing a product, you must determine the most effective methods for marketing to your 

target audience. While Medicare beneficiaries are growing increasingly web savvy, they are still most 

familiar with snail mail, making direct mailers one of the best ways to get Medicare leads. Plus, these 

entirely customizable pieces have great cost-per-lead return on investment.

Many carriers have CMS-approved mailers available through their agent portals, and most mail houses 

have generic mailers that should meet CMS regulations. If in doubt, send us your mailer for review prior 

to ordering or mailing.

6. Develop a Budget for Your Lead Program

Marketing professionals say people must be exposed to a message at least seven times before it 

sticks. That means you’ll have to send out several marketing pieces and/or host multiple events to 

catch a lead’s attention. So, if you’re serious about generating more Medicare leads, you should develop 

a budget for your lead program.

Start by defining your goals and then determining which marketing strategies you’ll use to accomplish 

them. Advertising methods, such as newspaper ads, radio, mailers, and seminars, all have varying costs 

that may not apply to your budget and will need careful consideration. And finally, if you need more 

information on lead options available near you, reach out to your sales specialist for help.

In short, generating more T65 leads, Medicare Advantage leads, and Medicare Supplement leads isn’t 

tough, and Ritter is here to make sure you remain compliant. Now, get out there and market yourself 

while you can by using these traditional, tried and true strategies.
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